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Fire Keeper’s Club 
Red and Silver Level Member Fact Sheet 

 
 
 
The Fire Keeper’s Club was established by Potawatomi Bingo Casino to reward loyal 
guests with points to use toward casino purchases and promotions.  The mission of the 
club is to provide guests with a great gaming experience that incorporates entertainment 
and heritage 24 hours-a-day.  
 
The Fire Keeper’s Club plays a pivotal role in providing customer service for the Casino 
and management of player-tracking programs.  The information that guests provide is 
retained confidentially and used for a variety of marketing purposes.   
 
To become a Fire Keeper’s Club member, guests need to present a valid form of photo 
identification at any Fire Keeper’s Club booth.  Valid forms of photo identification 
include: 
 
• State Issued Picture Identification Card  
• State Issued Driver's License  
• Military or Military Dependent Identification Card  
• Passport  
• Alien Registration Card  
• Native American identification card issued in Wisconsin by a federally recognized 

tribe  
 
 
Red Level Member 
This is our entry level membership. All new members will receive this red card, entitling 
them to many benefits. 
 
 
Silver Level Member 
When you reach 40,000 points during a six-month qualification period (January–June or 
July–December,) you will automatically achieve the Silver level for the remainder of that 
period and the following one. This level of membership entitles you to extras not 
available at the Red level. 
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A sampling of benefits offered to Fire Keeper’s Club Red and Silver level members include: 
 
 

  
  

Cash Back X X 

Point Redemption at Point of Sale Outlets X X 

Birthday Points X X 

Bonus Entries into Promotions X X 

Northern Lights Theater Discount 10% 15% 

Free entry into Bonkerz Comdey Show X X 

Preferred Seating at the Northern Lights Theater  X 

Priority Restaurant Reservations & Seating  X 

Priority Assistance at the Fire Keeper's Club booth, Cage and 
Check Cashing  X 

Valet Parking  X 

Check Cashing  3% 

Sweet Grass Gift Shop Discount  15% 

Personal Service from an Executive Casino Host  X 

Special Birthday Gift  X 

Exclusive Tier-Only Events  X 

 
 


